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CDJ(Customer decision journey) frame

Awareness

~ Push> -

kY Pull < i

Return
+ maintain

Branding

 toincrease notonly the brand awareness, but also the awareness of each service or product

traditional media such as TV, radio, print, outdoor etc, and portal banner, video in-stream, social ad

Logical distribution

to deliver pop, pod, user's direct benefit and build up the credibility for decision making

+ blog, online community, sem, review site, Q&A channel, new, website seo, brand's social media channel
Decisioning

+ Thedecision making stage

+ Brand search, SEM, remarketing ad, website SEO

Activation
» To generate user’s revisit, continuous engagement, and viral

+ Social media, blog, online community, online review, DM, remarketing ad
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